
GENERAL PRIVACY POLICY OF SESHAT BANK, LTD.

This General Privacy Policy shall be governed as applicable by the existing General
Terms and Conditions of Seshat Bank, LTD. available at https://seshatbank.com/terms,
for Clients who have entered into a professional or business relationship with Seshat.

SUMMARY

❖ Seshat does not and will never sell your personal data. We do not help other
companies promote their products to you.

❖ Due to the nature of the banking services and products we offer, certain personal
data is necessary in order to enter into a professional or business relationship
with you. However, Seshat ensures that such personal data is kept to the
minimum necessary to maintain that professional or business relationship.

❖ Seshat respects your rights of access, rectification, cancellation, opposition and
portability.

❖ Seshat uses a small number of trusted third parties to provide you with the
banking services you request in a secure environment.

❖ Seshat uses cookies to provide, protect and promote its products and services.
❖ Seshat welcomes any questions or comments about its General Privacy Policy.

Please contact us.

GENERAL PRIVACY POLICY

The following is the privacy policy statement of Seshat Bank, LTD. its parent company,
affiliates and subsidiaries (collectively, "Seshat"). The purpose is to share with you about
our policies and practices around our commitment to protect the privacy of the personal
data you share with us and to comply with the privacy regulations promulgated where
we operate.

It is Seshat's corporate policy and social responsibility to respect and safeguard the
privacy of the personal data of individuals who use Seshat's products and services.
Compliance with this policy and the privacy laws and regulations of the respective
jurisdiction is not only the responsibility of Seshat management, but also the direct
responsibility of each Seshat employee. Where there are conflicts between this policy
and applicable privacy legislation, the latter shall prevail. In this regard, it is necessary
for you to share certain personal data in connection with opening or maintaining

https://seshatbank.com/terms


accounts and establishing or continuing any service with Seshat in order to initiate or
maintain the business relationship.

At any time, individuals who maintain business relationships and share personal data
with Seshat may communicate through info@seshatbank.com or through the digital
platform made available for this purpose to express their concerns, questions,
comments or other messages that the client deems necessary.

At Seshat we value your continued trust in us to protect your privacy. We strongly
encourage the client to review our privacy policy and become familiar with it, but the
client should be aware that we do not sell or rent our clients' personal data to third
parties. There is no requirement that the client register or provide us with this
information in order to view our main website or access its content.

Personal data is and will be collected only for legitimate purposes and by fair and lawful
means. Seshat will collect and retain client personal data in order to:

❖ Providing the relevant products or services (including assessing client requests
and completing transactions);

❖ Manage and administer the product or service; and,
❖ Protect the client against fraud in the rendering of the service.

Seshat will not disclose any information relating to a client's affairs that it has acquired
in the performance of its duties or in the exercise of its functions, except as required by
applicable law. Personal data means information that can be linked to a specific natural
person; such as name, address, telephone number, biometric data, financial data, tax
identification number, e-mail address and any other information that Seshat deems
necessary to serve the client and seek to protect the client against fraud for as long as
we retain the client's data. In accordance with applicable law, clients will be advised in
advance to give their consent when personal data is to be shared.

I. ACCESS, RECTIFICATION, CANCELLATION, OPPOSITION AND PORTABILITY
RIGHTS

Our clients may use the e-mail info@seshatbank.com or any other method made
available by Seshat that is more agile, simple and effective to allow them to request
access, rectification and cancellation of their data, as well as the right to oppose its
treatment and, where applicable, the right to portability of such personal data.
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The exercise of such rights will be free of charge provided that this does not impose
excessive burdens on Seshat, with no further formalities other than those necessary to
carry out the action requested, and with no requirements or limitations other than those
stipulated by applicable law. In the event that portability is requested in physical form,
the costs and expenses of printing and mailing will be borne by the data subject who
has requested portability.

Personal data will be kept accurate, complete and updated to the extent necessary for
the purposes specified in this Privacy Policy for its treatment, in such a way that its
veracity is not altered.

II. USE OF PERSONAL DATA

Your personal data will be treated and retained only in a lawful manner, not incompatible
with the purposes for which it was collected. Its retention will not exceed the time
necessary to fulfill those purposes and in accordance with applicable law and Seshat's
internal regulations.

Seshat may use personal data for the purposes of providing products such as debit and
credit cards, services such as remittances, payments, money transfers, savings, loans,
and other related products and services. This may include the following purposes:

❖ Approving and processing your transactions, including conducting and managing
money transfers and ensuring that appropriate payments are made to designated
payees of funds.

❖ To send you information about our products and services.
❖ To comply with requirements under applicable law and Seshat's internal risk

management, security, fraud and other internal regulations, which may include
(among other measures) verifying the identity of senders and recipients of
money and checking for links to money laundering, terrorist financing or
regulatory agencies, as well as checking against similar and relevant watch lists.
Senders and recipients may be required to present a valid identification
document or agree to verification before funds can be released.

❖ Collect amounts due and otherwise enforce and debit your account or
agreements with us.

❖ Send you advice on how to protect against fraud.
❖ Maintain business and transaction records for a reasonable period of time and

comprehensively manage our business.
❖ Comply with insurance, audit and processing requirements.



❖ Inspect and improve our website, API and applications and their content, as well
as the products and services displayed or offered through them.

❖ Monitor and improve the Seshat platform and its content.
❖ In other ways, with your prior consent or as otherwise permitted or required by

applicable law.

Seshat is aware that there are some types of personal data which, taking into account
their sensitivity in particular contexts, are particularly likely to cause considerable harm
to individuals if misused. Seshat will try, as far as possible, not to ask you for this type
of data. Should the need to do so arise, Seshat will adopt enhanced privacy and security
measures that are commensurate with the sensitivity of the data and its potential for
harm to data subjects. Under no circumstances will Seshat collect sensitive personal
data without explaining to the data subject about the reasons for such collection and
requesting his or her particular consent in this regard.

III. COLLECTION OF INFORMATION

On the Seshat platform (website, API, web and mobile applications, among others that
may emerge in the future), we collect both personal data and information that clients
voluntarily add during the use of said platform or in response to e-mails in connection
with the functionalities offered on the platform. Seshat does not require your
registration or the provision of your data to view our main website or provide you with
access to content offered to the public. However, we may collect some of your personal
data in other ways with your consent or as permitted or required by applicable law.

Seshat will collect personal data when you order our products and services and while
those products and services are in use. This personal data may include the identity and
contact details of senders and recipients of money transfers, credit card, bank or other
billing information, dates of birth and other personal identifiers, information used to
verify your identity for security and fraud prevention purposes, identification number and
amounts paid, transferred or otherwise processed.

Seshat will collect information about your transactions with us, including transaction
history, such as frequency of use and amount paid, transferred or otherwise processed.

For identity verification, security, fraud prevention and similar purposes, we collect
and/or verify certain data related to identity, financial history and similar data through
third party sources, such as government agencies and consumer reporting agencies.



The information collected relates to such things as the number of consumers visiting
the website, the pages viewed, the information downloaded, the type of web browser
and operating system used, the name of the Internet service provider, and so on. We
automatically collect this information when you visit our website and combine it with
similar information collected from all other visitors. By collecting this information, we
learn how to better tailor our web site to our visitors.

Visitors can visit our website without revealing their identity or any personal data. We
track the Internet address of the domains from which they visit us and analyze this data
for trends and statistics, but the individual visitor remains anonymous.

To improve the management of the Seshat platform, we may:

❖ Record the browsing history of the client;
❖ Record non-personally identifiable information, such as IP address, profile

information, aggregated client data and browser type;
❖ Log client IP addresses for security and monitoring purposes.

In any case, the personal data collected will be only that which is adequate, relevant, and
limited to the minimum necessary for the specific purposes of its collection and further
treatment.

IV. COOKIES

Seshat does not require the client to have cookies enabled in order to use the website
but the web applications, mobile applications, APIs, and other services do.

Seshat may place a text file known as a "cookie" in the browser files of its clients'
devices through the website or other Seshat platforms. The cookie itself does not
contain personal data, although it allows Seshat to relate the use made of the platform
to information that the client has specifically and knowingly provided. In any case, the
only personal data that a cookie can contain is information provided by the client. A
cookie cannot read data from the client's hard drive or read cookie files created by other
websites. We may use cookies to track client traffic patterns. Our advertising team may
deliver a cookie to better track ad impressions and click-through rates.

V. DISCLOSURE OF PERSONAL DATA



Personal data will not be disclosed, made available to unrelated third parties, or used for
purposes other than those for which it was collected, except with the consent of the
individual concerned or as required by applicable law.

We may disclose your personal data to our affiliates and unaffiliated third parties in
connection with the purposes described in this Privacy Policy, as set forth below:

Seshat may transfer personal data to agents or third party service providers who
perform services on our behalf, e.g., information technology services,correspondent
banking, identity verification and/or data hosting or processing services. Seshat takes
reasonable steps to ensure that personal data that may treated by our service providers
on our behalf is protected and is not used or disclosed for purposes other than those
stated by us, subject to the legal requirements applicable to Seshat's affiliates, agents
and service providers. This includes legal requirements to disclose personal data to
governmental authorities in those countries.

To provide services for the purpose of processing and completing requested money
transfers and other transactions, we may disclose personal data to the recipient of a
money transfer, our agents or affiliates and, where applicable, the recipient and any
intermediary banks or other financial institutions or financial services companies
involved in the transaction or our services.

Your personal data may be used by Seshat and disclosed to parties related to the
financing, securitization, insurance, sale, assignment or other disposition of all or part of
our business or assets (including, for example, your account with us), for purposes
related to the evaluation and performance of these transactions, including:

❖ To enable such parties to evaluate and determine whether to proceed with the
transaction, and to comply with such parties' reporting, inspection or auditing
requirements or obligations.

❖ Successors and assigns of Seshat and/or its businesses or assets may use and
disclose your personal data for purposes equivalent to those described in this
Privacy Policy.

❖ Seshat may disclose your personal data as necessary to comply with legal,
regulatory, self-regulatory, insurance, auditing and security requirements, and
otherwise with your consent or as permitted or required by applicable law. This
may include legal requirements to disclose personal data to government
authorities, for example, disclosures in compliance with suspicious activity



reporting requirements under anti-terrorism, anti-money laundering and similar
laws and regulations.

In any event, the cross-border flow of personal data will be conducted only with entities
that confer a similar or higher level of protection to that afforded by this Privacy Policy
and the technology employed by Seshat for such purpose. Likewise, Seshat will ensure
that this is done only to the extent strictly necessary, both in terms of the occasions on
which it will be done and the amount of data disclosed.

VI. SESHAT COMMUNICATIONS

Seshat does not wish to send you unsolicited communications from you or
communications that are not strictly necessary for the development of the professional
or commercial relationship, or that are intended for your protection and that of the
goods you have entrusted to us.

In that sense, you should consider that opting not to receive e-mails or other types of
communications does not exempt you from receiving e-mails for administrative
purposes. In addition, our client service department may contact you in response to
your inquiries, to provide services at your request and to manage your needs.

VII. SECURITY

The confidentiality, integrity and availability of personal data are protected by
reasonable and appropriate technical, administrative or organizational security
safeguards against unauthorized or unlawful treatment, including access, loss,
destruction, damage or disclosure, even if accidental. These safeguards are audited and
updated on an ongoing basis.

Seshat follows generally accepted industry standards to protect the personal data
submitted to us, both during transmission and once we receive it. No method of
transmission over the Internet, or method of electronic storage is 100% secure, so while
we strive to use commercially acceptable means to protect your personal data, we
cannot guarantee its absolute security.

We reserve the right to disclose personal data as required by law and when we believe
that disclosure is necessary to protect our rights and/or comply with a judicial
proceeding, court order or legal process served on us.



Seshat will at all times maintain and implement appropriate and effective technical and
organizational measures to ensure and be able to demonstrate that the treatment of
personal data is carried out in accordance with applicable law and reasonable
international standards. Such measures shall be audited and updated periodically.
Seshat will cooperate, upon request, with the relevant personal data protection
authorities in the exercise of their duties.

VIII. UPDATES

Seshat reviews its Privacy Policy regularly and, in accordance with such reviews, may
update its Privacy Policy to conform to applicable technological or organizational
improvements and/or general industry practices. As such, Seshat strongly encourages
you to add this website to your bookmarks or to periodically review it to ensure that you
are aware of and approve of the updated version.

IX. DATA PROTECTION DURING ARBITRATION

The provisions of this Privacy Policy are governed by the Arbitration Clause found in
Seshat's General Terms and Conditions, as necessary to resolve any cause of action,
dispute, controversy, claim or defense between Seshat and its client or its
representatives, officers, agents, employees and affiliates, arising out of, relating to or
connected with the operative event giving rise to or evidencing such claim, and that of
any other matter relating to the transaction, including, without limitation, any matter
relating to or concerning the formation, binding effect, interpretation, enforcement,
breach, default, existence, invalidity, validity or termination of this Privacy Policy.

Where personal data is submitted during the arbitration, unless otherwise agreed or
instructed in advance, it will be treated in accordance with the legitimate interest of the
parties, arbitrators and others affected by the proceedings to ensure that the arbitration
is administered in accordance with the PAC Rules in a fair, impartial and efficient
manner, and that the rights of the parties are protected, except where such rights and
interests are subordinate to the interests or rights and freedoms of the data subjects.

If sensitive and/or special category data is submitted during the arbitration, it shall be
treated to the extent necessary to establish, formulate or defend against legal claims in
the arbitration.

Personal data may be transferred outside the domicile of the parties during the
arbitration only when there is a legal basis for doing so.



In all cases of transfer of personal data outside the domicile of the parties in the course
of the proceedings, reasonable steps shall be taken to ensure that after the transfer the
data protection principles enshrined in the relevant data protection laws are complied
with.

The parties and their legal representatives shall not take any action in contravention of
the principles set out in this and the preceding paragraphs of this clause, such as, for
example, seeking consent without first submitting the matter to the Tribunal and
obtaining directions.

The parties and their legal representatives undertake to:
❖ duly notifying the data subjects whose personal data is submitted in the course

of the arbitration by providing them with privacy statements in accordance with
applicable law;

❖ ensuring that the treatment of data for the arbitration is compatible with the
purposes communicated to the data subjects whose personal data is treated
during the arbitration;

❖ keep adequate records of its activities leading to compliance with the rules on
data protection;

❖ introduce appropriate technical and organizational measures to ensure a
reasonable level of security in the arbitration, taking into account the scope and
risk of the data treatment, including the current state of technology, the effects
on data subjects, the skills and regulatory requirements of the participants in the
arbitration, the costs of implementation and the nature of the information treated
or transferred, also considering whether it includes personal data or
commercially sensitive, proprietary or confidential information;

❖ introduce mechanisms to comply with its data breach notification obligations;
and,

❖ introduce mechanisms to protect the rights of data subjects whose personal
data is submitted in the course of the arbitration.

The members of the Arbitral Tribunal shall retain personal data for as long as necessary,
in compliance with applicable laws and their professional obligations, for the purposes
of the arbitration proceedings and potential legal proceedings and any related ethical or
other obligations applicable to them, and shall subsequently delete such data without
further notice to the parties.



If the parties do not comply with their data protection obligations under this clause, the
members of the Arbitral Tribunal may not be able to comply with their data protection
obligations in a reasonable manner, the consequences of which may be borne by the
party in breach.

X. YOUR CONSENT

Consent to the collection, use and controlled disclosure of personal data may be given
in a number of ways. Primarily, Seshat will require your express consent (which may be
given by a handwritten or digital signature, through the Seshat platform and by giving
your consent to Seshat's General Terms and Conditions). In addition, there may also be
tacit or implied consent (such as when you provide us with personal data without a
request from Seshat for us to conduct a transaction through our platforms). You may
consent in some circumstances where you have been notified of our intentions to use
your personal data and you have not withheld your consent for an identified purpose.
Consent may be given by your authorized representative.

In general, by providing personal data to us, we will assume that you consent to our
collection, use and disclosure of such information for the purposes identified or
described in this Privacy Policy, if applicable, or otherwise at the time of collection. If
you provide us with personal data from a third party, you represent that you have that
person's consent to provide us with their personal data.

Seshat collects, uses and discloses your personal data in accordance with your
consent, except as permitted or required by applicable law. We may be required or
permitted under applicable law to collect, use or disclose personal data without your
consent, for example, to comply with a court, arbitral or competent supervisory body
order, to comply with applicable law itself or a legally permitted investigation by a
government agency or to collect a debt owed to us.

Whereas your consent must be freely given, you may withdraw your consent for us to
collect, use and disclose your personal data at any time, subject to contractual and legal
restrictions and reasonable written notice. Please note that if you withdraw your
consent to certain uses of your personal data, we may no longer be able to provide you
with some of our products or services. Please note that where we have provided or are
providing services to you, your consent will be valid for as long as necessary to fulfill the
purposes described in this Privacy Policy or otherwise at the time of collection, and you
may not be permitted to withdraw consent to certain necessary uses and disclosures,
according to applicable law.



XI. CONTACT US

We reiterate our interest in answering your questions about our Privacy Policy, as well as
to hear your suggestions or comments. Therefore, Seshat has this e-mail address to
receive them:

info@seshatbank.com

We will be glad to assist you.
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